
Limited Warranty

DeatschWerks, LLC Takes the quality of our products very seriously and will work with the customer to 
ensure satisfaction. Our products are typically returned within 7-10 business days from the date we 
received the shipment.

DeatschWerks, LLC warrants that all of its injectors are free from defects in material and workmanship for
a period of 12-months from the date of purchase. In addition, we guarantee that all of our injectors flow the
amounts stated on the Injector Service Report as tested at the time of servicing. This limited warranty shall 
only cover the original purchaser only.

DeatschWerk’s obligation under this warranty is limited to the repair or replacement of its product. To
make a warranty claim, a warranty claim number and a warranty claim form  must be obtained prior to the 
part being returned. Please forward warranty inquiries to customerservice@deatschwerks.com. Warranty 
claims must be initiated within 12-months of purchase and sent  to the address listed below, freight prepaid. 
Items covered under warranty will be repaired/replaced and returned to you postage paid.

There is absolutely no warranty on the following:
         • Any product that has been physically altered, improperly installed, maintained, or repaired.
         • Any product used in improper applications, abused, or not used in conjunction with the proper parts.
         • Damage due to excessive manifold pressure, fire, excessive heat, etc.

There are no implied warranties of merchantability or fitness for a particular purpose. There are no
warranties, which extend beyond the description of the face hereof. DeatschWerks, LLC will not be
responsible for incidental and consequential damages, property damage or personal injury damages to the
extent permitted by law. Where required by law, implied warranties or merchantability and fitness are
limited to a term of 12-months from the date of original purchase.
This warranty gives you specific legal rights and you may also have other legal rights, which vary from
state to state.

Return Policy/Satisfaction Guarantee
DeatschWerks has a 30-day Satisfaction Guarantee. If for any reason the customer is not satisfied with any

DeatschWerks product, the customer may return it for refund.

To begin the returns process, please contact DeatschWerks for a Return Merchandise Authorization (RMA)
The RMA and the RMA # (provided by DW) must be obtained prior to the part being returned.
No RMA will be issued after the period of 30-days from the date of purchase.
Restocking fee of 15% will apply for opened items (must be in re-sellable condition)
Shipping charges are not refundable
Special Order parts are not returnable.
Refunds will be issued back to the original transaction of purchase whenever possible. Customer may be 
subject to 3% refund transaction fees if the original transaction cannot be credited.

DeatschWerks, LLC
1745 W. Sheridan
OKC,OK 73106
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